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PREPRAVNY PORIADOK SPOLOCNOSTI DOOD s.r.0.

DOOD, s.r.0., vydava podla § 5 zdkona Narodnej rady Slovenskej republiky ¢. 168/1996 Z. z. o cestnej doprave apodla § 1,3 a 5
vyhlasky Ministerstva dopravy, post a telekomunikacii Slovenskej republiky ¢. 363/1996 Z. z. o vzore na vyhotovenie
prepravného poriadku v cestnej doprave tento

=

Clinok 1

Zikladné ustanovenia
Tento prepravny poriadok upravuje podmienky, za ktorych dopravca prepravuje osoby, priru¢nil batozinu, cestovnu
batozinu a drobné domace zvierata.
Dopravcom podl'a tohto prepravného poriadku je DOOD, s.r.0., Sladkovi¢ova 4261, 034 01 Ruzomberok. Dopravca je
pravnicka osoba zapisana v obchodnom registri Okresného sudu Zilina, oddiel: Sro, Vlozka &islo: 20679/L.
Prepravou podl’a tohto prepravného poriadku je premiestnenie osob a ich batoZiny.
Prepravna povinnost’ dopravcu je povinnost’ vykonat' prepravu, ak st splnené podmienky podla tohto prepravného
poriadku a umoznuju to prepravné podmienky, najmi technicky stav, obsaditelnost’ alebo vytazitelnost' vozidla a
sposobilost’ vodi¢a, a nebrania tomu priciny, ktoré nemozno odvratit’.
Tento prepravny poriadok, je obsahom navrhu na zmluvu o preprave osdb.

Clinok 2

Rozsah autobusovej dopravy
Podr’a tohto prepravného poriadku vykonava dopravca nepravidelntl autobusova dopravu.
Nepravidelna autobusova doprava sa vykonava na uspokojenie prepravnych potrieb iba ur€itej skupiny cestujicich po
dohodnutej trase dopravnej cesty s dohodnutymi zastavkami a v dohodnutom ¢ase, ktorych dopravca prepravuje podla
vopred uzavretej zmluvy o preprave osob za dohodnuté cestovné. Je fiou kazda prilezitostna alebo opakovana preprava,
najmi zajazdova, kyvadlova, okruzna a vyhliadkova.
V nepravidelnej autobusovej doprave prepravna povinnost” dopravcu vyplyva z vopred uzatvorenej zmluvy o preprave
0s0b.
V nepravidelnej autobusovej doprave dopravca nema prevadzkovu povinnost’.

Clinok 3

Povinnosti dopravcu
Vseobecné povinnosti dopravcu su:
a) vykonavat’ autobusovu dopravu podl'a tohto prepravného poriadku,
b) oznacit’ kazdé vozidlo pouzivané na podnikanie svojim obchodnym menom,
¢) zabezpelit' v rozsahu poskytovanych dopravnych a stvisiacich ¢innosti d’alSie vybavenie potrebné na prevadzku,
udrzbu, technicka kontrolu, parkovanie a garazovanie vozidiel a na starostlivost’ o osadky vozidiel, o cestujucich a ich
batozinu,
d) zabezpecit', aby v kazdom vozidle, ktoré sa pouziva na podnikanie, bol doklad o opravneni podnikat’,
e) zabezpeclit, aby vSetky vozidla, ktoré sa pouzivaji na podnikanie, parkovali alebo garazovali vo vlastnych priestoroch,
prenajatych priestoroch alebo na vymedzenych stanovistiach v obci, ak obec zriadila na takéto ucely vymedzené
priestory,
f) byt poisteny pre pripad zodpovednosti za Skodu spdsobent prevadzkou vozidiel a ¢innostou osadok vozidiel
cestujucim, ich batozin a tretim osobam.

Ak st splnené podmienky podla prepravného poriadku a umoziiuju to prepravné podmienky, najmé technicky stav,
obsaditelnost’ alebo vytazitelnost' vozidla a sposobilost’ vodica, a nebrania tomu pri¢iny, ktoré nemozno odvratit,
dopravca je povinny vykonat prepravu ( d’alej len ,,prepravna povinnost™).

Dopravca je okrem vSeobecnych povinnosti dopravcu povinny:

a) starat’ sa o bezpecnost, pohodlie a pokojnu prepravu cestujicich a o prepravu batoziny a umoznit' im pouzivanie
spolo¢enskych a kultirnych zariadeni,

b) postarat’ sa o bezpe¢nost’ a zdravie cestujucich a o ochranu batoziny, o zabezpecenie prvej pomoci a o nahradnu
prepravu, ak st ti¢astnikmi dopravnej nehody,

C) zabezpecit, aby osadka autobusu alebo iné opravnené osoby dopravcu poskytli cestujucim potrebné informacie
tykajuce sa podmienok ich prepravy, najmé ich prav a povinnosti pri preprave, priebehu prepravy, udajov o prichode
a odchode.
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Clanok 4

Zmluva o preprave 0sob
V nepravidelnej autobusovej doprave dopravca nema prevadzkovi ani tarifni povinnost’.
Z nepravidelnej autobusovej dopravy je vyluc¢ena preprava zasielok.
V nepravidelnej autobusovej doprave dopravca zabezpeci, aby bol autobus popri obchodnom mene dopravcu oznaceny
vpredu napisom Zajazd alebo inym vSeobecne zrozumiteI'nym oznacenim.
Zmluva o0 preprave 0s6b je vyhotovena v pisomnej forme.
Za zmluvu o preprave 0sdb sa povazuje aj pisomna objednavka prepravy.
Zmluva o0 preprave 0sob, objednavka obsahuje nasledovné udaje:
a) Nazov pravnickej alebo fyzickej osoby, ktora objednava prepravu
b) Meno osoby zodpovednej za objednavku
c) Sidlo, resp. adresa
d) ICO, IC DPH
e) Bankové spojenie
f) Telefonicky a e-mailovy kontakt
g) Termin, ciel’ prepravy, predpokladana doba trvania prepravy
h) Trasa prepravy, ak je objednavatelom pozadovana
i) Pocet G¢astnikov prepravy
j)  Presné miesto a Cas pristavenia vozidla
k) Iné dojednania
Zmluva o autobusovej preprave 0sob vznikd medzi objednavatel'om a dopravcom potvrdenim objednavky.
Prijatie objednavky potvrdi dopravca na objedndvke. O neprijati objednavky vyrozumie dopravca objednavatela
neodkladne.
Prijata méze byt aj Ustna objednavka prepravy. V tomto pripade je vSak na poZiadanie dopravcu objednavatel’ povinny
zabezpelit’ aj dorucenie pisomnej objednavky.
Za spravnost’ Gdajov zo strany objednavatela, na zaklade ktorych bola uzatvorena zmluvy o preprave a vykonavana
preprava, zodpovedd objednavatel. Za situacie, ktoré vznikli v suvislosti s chybne zadanymi udajmi nesie plna
zodpovednost’ objednavatel. Za pripadntl stratu dopravcu na prepravnom, alebo inu Skodu, ktord v tejto suvislosti
dopravcovi vznikne, ma dopravca narok na nahradu straty.
Zmluva o preprave sa povazuje za ukoncent, ak obe strany splnili vSetky zavizky vyplyvajuce zo zmluvy. Dopravca si
svoju povinnost’ splnil, ak prepravil cestujiceho dohodnutym spdsobom. Objednavatel’ splnil svoju povinnost, ak zaplatil
dopravcom vyfakturovanu cenu prepravnych sluzieb a dodrzal podmienky, za ktorych sa prepravnu sluzby poskytli.

Clinok 5
Prava cestujiiceho
Cestujtci méa pravo:
a) na bezpeén1, pokojni a pohodInti prepravu autobusom
b) na prepravu priruc¢nej batoziny, a ak to umoziuju prepravné podmienky alebo zmluva o preprave osdb, aj cestovnej
batoziny a domacich zvierat tym istym autobusom,
¢) pozadovat’ od osadky autobusu alebo od dispecera potrebné informéacie tykajuce sa podmienok jeho prepravy,

Ak cestujucemu vznikne pocas prepravy skoda na zdravi alebo Skoda na prirucnej batozine alebo na veciach, ktoré mal
pri sebe, a ak je tato skoda vyvolana osobitnou povahou prevadzky dopravného prostriedku, zodpoveda za fiu dopravca
podra ustanoveni Ob¢ianskeho zakonnika o zodpovednosti za $kodu sposobenti prevadzkou dopravnych prostriedkov.

Clinok 6
Povinnosti cestujiiceho, objednavatel’a
Cestujuci je povinny:
a) spravat’ sa tak, aby nenarusal bezpe¢nu, pokojni a pohodIni prepravu ostatnych cestujucich, neposkodzoval autobus a
zariadenia dopravcu sliziace cestujucim, neznecist'oval autobus a priestory dopravcu urené cestujucim a neobt’azoval
ostatnych cestujucich a osadku autobusu,
b) posluchnut’ pokyny a prikazy ¢lena osadky autobusu, ktoré smeruju k zaisteniu jeho bezpecnosti a bezpeénosti
ostatnych cestujucich alebo bezpecnosti a plynulosti cestnej premavky,
C) nastupovat’ do autobusu a vystupovat’ z neho iba na zastdvkach a ked autobus stoji a vodi¢ alebo iny ¢len osadky
autobusu da na to pokyn; nastupovat’ a vystupovat’ mimo zastavky mozno iba na pokyn vodica alebo iného ¢lena osadky
autobusu.
Objednavatel’ je povinny umoznit vodi¢om autobusu vykonavat bezpecnostné prestavky, tkony potrebné na
zabezpecenie bezpec¢nosti, plynulosti prepravy a dodrziavanie vSetkych suvisiacich predpisov.
Ak nie je dohodnuté inak, zavdzuje sa objednavatel zabezpedit vodi¢om autobusu ubytovanie a Stravovanie
zodpovedajuce trovni sluzieb, ktoré su zabezpecené pre ti€astnikov prepravy.
BUS LIPTOV DOOD, s.r.o., Sladkovi¢ova 4261, 034 01 Ruzomberok
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Ak preprava cestujtcich podlicha konaniu podla osobitnych predpisov (colnych, zdravotnych, bezpeénostnych, atd’...),
potrebné opatrenia zabezpecuje objednavatel’ prepravy, ak nie je dohodnuté inak.

Clanok 7
Osobitné prdava niektorych cestujicich
Cestujucemu, ktory pred nastipenim do autobusu oznami vodicovi, Ze ma obmedzent schopnost’ pohybu, umozni vodi¢
bezpecné nastliipenie a vystupenie.

Clinok 8

Oprdvnenia dopravcu
Dopravca je prostrednictvom vodica alebo iného ¢lena osadky autobusu, opravneny davat’ cestujucim pokyny a prikazy
na zaistenie ich bezpecénosti alebo bezpeénosti a plynulosti cestnej premavky.
Vodi¢ alebo iny ¢len osadky autobusu, moze:
a) vylacit’ osobu, ktora nedodrziava prepravny poriadok, pokyny a prikazy dopravcu, zdrziava sa v autobuse neopravnene
alebo svojim spravanim naruSa bezpe€nu, pokojnii a pohodIni prepravu, znelistuje autobus alebo inak obtazuje
cestujucich, ako aj osobu nespdsobilil na prepravu, najmé osobu, ktord je zjavne pod vplyvom alkoholu alebo inych
navykovych latok, osobu, ktord pre chorobu, mimoriadne znec€istenie odevu alebo z inych dovodov méze byt cestujicim
na tarchu,
b) vylucit z prepravy batozinu cestujuceho alebo jeho domace zviera, ak st prekazkou bezpeénej, pokojnej a pohodinej
prepravy cestujucich alebo ak ohrozuju zdravie cestujucich, alebo ak to neumoziuju prepravné podmienky, najma
obsaditel'nost” autobusu.
Vylugenie z prepravy po zacati cesty treba uskutocnit’ tak, aby sa neohrozilo zdravie alebo bezpe¢nost’ osoby vylucovanej
z prepravy. Vylucit’ z prepravy osobu mladsiu ako 15 rokov mimo obvodu obce je nepripustné.
Dopravca po dohode s objednavatel'om uréia vediceho zajazdu. Dopravea mdze na navrh objednévatel’a alebo veduceho
zéjazdu po dohode uskuto¢nit’ zmenu zmluvy o preprave este pred zacatim prepravy, ale i pocas nej. Tato zmena nesmie
byt vSak v rozpore s bezpec¢nost'ou a hospodarnostou prepravy.
Ak nebola v zmluve o preprave dohodnuta trasa prepravy, je dopravca opravneny vykonat’ prepravu po nim urenej trase,
so zretelom na hospodarnost’ prepravy zo strany objednavatela.
Pri poruche, resp. pri inych priinach, ktoré by znemoznili pristavenie, pripadne d’al§iu prepravu dohodnuti v zmluve
0 preprave, je dopravca opravneny pristavit iny, nahradny autobus, parametre ktorého vSak musia zodpovedat’
parametrom dohodnutym v zmluve o preprave.
V pripade existencie okolnosti, ktorych vznik nemohol dopravca predvidat, ani im nebolo mozné predist, a ktoré by
znemoznili vykonat’ prepravu podla vopred dohodnutych podmienok, dopravca nezodpoveda za vzniknutu situaciu.
Situacia sa v danom pripade riesi dohodou s objednavatel'om, so zretelom na hospodarnost’ prepravy pre obe strany.
Dopravca moze na zabezpecenie plnenia zmluvy o preprave pouzit' aj sluzby iného dopravcu. V tomto pripade zodpoveda
za prepravu dopravca Vv plnom rozsahu, akoby prepravu vykonaval sam.

Clanok 9
Vzt’ahy cestujuceho a Clenov osdadky autobusu
Svoje opravnenia vyplyvajlce z tohto prepravného poriadku uplatiiuju cestujuci voci osadke autobusu disciplinovane, a v
case, ked’ autobus stoji na zastavke.
Clenovia osadky autobusu davaju cestujiicim potrebné pokyny tak, aby nedoslo k naruseniu pokojnej prepravy.

Clinok 10

Preprava batoZiny cestujiiceho
Ak ma cestujaci batozinu, prepravuje ju dopravca bud’ spolo¢ne s cestujicim a pod jeho dohl'adom alebo oddelene, a to
za podmienok stanovenych tymto prepravnym poriadkom.
Priru¢na batozina sa prepravuje spolo¢ne s cestujucim a pod jeho dohl'adom v odkladacom priestore nad sedadlom.
Cestovna batozina sa prepravuje oddelene od cestujuceho. Za oddelenu prepravu sa povazuje preprava batozin ulozenych
na mieste uréenom dopravcom alebo pokynom vodi¢a mimo priestoru vozidla uréeného na prepravu cestujucich alebo v
tomto priestore, ale na takom mieste, ze cestujliici nema moznost’ na svoju batozinu dohliadat’.
Cestujuci ma pravo vziat' so sebou ako batozinu veci, ktoré vzhl'adom na ich objem, upravu, dizku alebo vahu mozno
rychlo a bez tazkosti nalozit' a umiestnit’ vo vozidle alebo v osobitnom priestore na batoziny a zivé zvierata, pokial’ st
splnené osobitné podmienky ustanovené pre ich prepravu.
Z prepravy su vylucené:
a) veci, preprava ktorych je zakazana pravnymi predpismi,
b) nabité zbrane, s vynimkou strelnych zbrani prislusnikov ozbrojenych sil a policie, pre prepravu ktorych platia osobitné
predpisy,
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¢) veci, ktoré moézu ohrozit’ bezpecnost prevadzky alebo poskodit, pripadne znecistit' cestujicich alebo vozidlo, najmi
pre nevhodny spdsob balenia,

d) veci, ktoré svojim zapachom, odpudzujicim vzhl'adom a pod. by mohli byt’ cestujicim na tarchu,

e) batoziny, celkova vaha ktorych presahuje 25 kg,

f) batozina, ktorej hodnota presahuje 200.- Eur.

Cestujuci nesmie prepravovat’ v cestovnej batozine Sperky, ceniny alebo peniaze.

Osoby opravnené na nosenie strelnej zbrane moézu vziat'’ so sebou do vozidla zaroven so zbranou primerané mnozstvo
nabojov, pokial’ st ulozené v opaskoch na naboje, v pol'ovnickych kapsach, skrinkach a v podobnych obaloch.

Ako batozinu mdze cestujuci vziat’ so sebou drobné domace a iné malé zvierata, pokial’ tomu nebrania osobitné predpisy,
ak ich preprava nie je cestujucim na tarchu, neohrozuju ich zdravie a ak st v uzavretych klietkach, koSoch alebo inych
vhodnych schrankach s nepriepustnym dnom. Pre prepravu schranok so zvieratami platia ustanovenia o preprave batozin.
Vodi¢ ur¢i, ¢i sa batozina prepravi ako priru¢na batozina alebo ako cestovna batozina, mimo priestoru pre cestujucich. V
pripade, ze vodi¢ ur¢i ako miesto prepravy batoziny batozinovy priestor, je cestujuci povinny upozornit’ na osobitnl
povahu batoziny, najma na jej obsah a hodnotu, a ak vyZaduje, aby sa s fiou urcitym spdsobom zaobchadzalo alebo aby sa
ukladala v urcitej polohe.

Cestujuci je povinny na poziadanie poskytnit’ dopravcovi pri ukladani alebo pri vykladani batoziny primerani pomoc.
Batozinu musi cestujuci ulozit’ v autobuse tak, aby neohrozovala bezpecnost’, nestazovala vykon sluzby vodi¢om a
neobmedzovala nastupovanie a vystupovanie cestujucich. Ak to vyzaduje bezpecnost' alebo pohodlie cestujucich,
batozina sa musi ulozit’ podl'a pokynov vodica.

Ak sa batozina prepravuje mimo priestoru cestujuceho, cestujuci je povinny pri skonceni prepravy hlasit’ sa ihned’ o jej
vydanie.

Ak vodi¢ ma pochybnosti o tom, &i batozina cestujuceho spifia podmienky stanovené tymto prepravnym poriadkom, je
opravneny presvedcit’ sa v pritomnosti cestujuceho o ich povahe a obsahu.

Ak cestujtici odmietne preskimanie batoziny alebo ak sa pri jej preskiimani zisti, Ze veci (zvieratd), ktoré cestujici vezie
so sebou, st z prepravy vylacené, cestujici je ich povinny z autobusu odstranit. Ak cestujiici neposluchne pokyn,
odstranenie batoziny zabezpec¢i opravnena osoba. V takomto pripade moze opravnena osoba cestujiceho vylucit’ z d’alsej
cesty.

Ak vodic zisti, Ze vo vozidle zostala opustena batozina, odovzda ju prislusnému zamestnancovi objednéavatel’a.

Za stratu alebo odcudzenie prirucnej batoziny dopravca zodpoveda v rozsahu ustanovenia 427 a nasl. Obcianskeho
zakonnika.

Dopravca zodpoveda za Skodu, ktora vznikla na cestovnej batozine prepravovanej oddelene od cestujuceho v case od jej
prevzatia do jej vydania pri skonceni prepravy cestujuceho. Ak bola skoda sposobena cestujicim, vadnostou batoziny, jej
obalu alebo balenia, osobitnou povahou batoziny alebo okolnost'ou, ktori dopravca nemohol odvratit, alebo preto, ze
cestujuci neupozornil vodi¢a na potrebu osobitného nakladania s batozinou, dopravca za skodu nezodpoveda. Rovnako
dopravca nezodpoveda za Skodu, ktora vznikla na opustenej batozine.

Clinok 11

Osobitné ustanovenia pre medzindrodni dopravu
Pre medzinarodni dopravu platia ustanovenia predchddzajucich ¢lankov primerane, pokial v tomto ¢lanku nie je
stanovené inak.
Cestujuci musi mat’ platny cestovny pas, resp. OP (ak ide o prepravu do krajin kde OP nahradza cestovny pas).
Je dovolené prepravovat’ najviac 2 kusy cestovnej batoziny. Tretia a d’alSia batozina sa prevezme na prepravu iba v
pripade voI'ného miesta v batozinovom priestore.
Kazdy kus batoziny musi byt ozna¢eny menom a adresou cestujuceho.
Z prepravy su vylucene veci, ktorych preprava do zahranicia podlieha osobitnym predpisom.

Clanok 12

DalSie ustanovenia
Cestujucim nie je dovolené najma:
a) naskakovat’ a vyskakovat’ za jazdy, otvarat’ oknd vozidla a vonkajSie dvere, vyklanat’ sa z vozidiel a zdrziavat’ sa na
stiipadlach,
b) nastupovat’ do vozidla, ktoré je plne obsadené alebo ktoré vodic¢ vyhlasil za obsadené,
c) zdrziavat' sa v priestore, ktory je vyhradeny pre vodiCa, a v priestoroch, ktoré su urené na vystupovanie a
nastupovanie, ak to prekaza nerusenému vystupovaniu a nastupovaniu ostatnych cestujucich a vo vozidlach v priestore,
kde brania vodi¢ovi vo vyhl'ade z vozidla,
d) davat’ alebo napodobnit’ znamenia pouzivané dopravcom na prevadzku,
e) nechat’ stat’ alebo kl'acat’ deti na sedadlach, pokial’ by mohli znecistit’ sedadla, alebo ak je tento sposob prepravy na
tarchu cestujicim,
f) vyhadzovat’ odpadky a iné veci z vozidla a nechat’ vy¢nievat’ veci z vozidla,
g) odkladat’ veci a zvieratd na sedadlo.
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Clinok 13

Odstupenie od zmluvy v nepravidelnej autobusovej doprave
Od zmluvy o preprave osob v nepravidelnej autobusovej doprave je mozné odstipit’ ak je to ucastnikmi zmluvy
dohodnuté v pisomne uzavretej zmluve.
Doévody odstipenia od zmluvy o preprave osob ucastnici zmluvy dohodnti so zretelom na konkrétny pripad.
Doévodom odstipenia od zmluvy na strane dopravcu je zanik platnosti dopravnej licencie.
Odstapenim od zmluvy sa zmluva od zaciatku zrusuje, ak nie je icastnikmi dohodnuté inak.
Ak nebola zmluva o nepravidelnej doprave uzavreta pisomne, je mozné od zmluvy odstapit’ v lehote 48 hodin pred
dojednanym ¢asom odchodu podl'a objednévky bez tihrady, a to iba z d6vodov mimoriadnych okolnosti, ktoré si zmluvné
strany preukazu. (napr. dopravna nehoda vozidla a jeho neschopnost’ d’alej prevadzky a odmietnutie ndhradného vozidla
objednavatel'om, neudelenie vstupnych viz osadke vozidla, neudelenie dopravného povolenia cudzieho $tatu a pod.)
Ak dojde k odstipeniu od zmluvy po pristaveni vozidla na dohodnuté miesto a v dohodnutom ¢ase z dévodu, ze cestujici
nereSpektovali pokyny dopravcu, uhradi objednavatel dopravcovi vSetky naklady dopravcu v savislosti s plnenim
zmluvy, vratane marnej jazdy vozidlom z miesta garazovania na miesto pristavenia a spat’, vratane uslého zisku.
Dopravca ma pravo odstipit’ od plnenia zmluvy o preprave, ak sa zisti, ze objednavatel’ si neplni dosledne svoje zmluvné
povinnosti, najmé ak nedodrzal svoje zavézky v oblasti platobnej discipliny, a to bez akejkol'vek pripadnej nahrady skody
objednavatela.
Pri odstapeni objednavatela od zmluvy, je objednavatel’ povinny nahradit’ dopravcovi vSetky preukédzate'né vydavky
dopravcu, ktoré s objednanou prepravou suvisia. Okrem toho je objednavatel povinny uhradit’ storno poplatky
Vv nasledovnej vyske:

a) Odstupenie od zmluvy do 60 dni pred zaciatkom prepravy 10% ceny za prepravu
b) Odstapenie od zmluvy do 30 dni pred za¢iatkom prepravy 20% ceny za prepravu
¢) Odstupenie od zmluvy do 21 dni pred zaciatkom prepravy 50% ceny za prepravu
d) Odstapenie od zmluvy do 14 dni pred zaciatkom prepravy 70% ceny za prepravu
e) Odstupenie od zmluvy do 7 dni pred zaCiatkom prepravy 80% ceny za prepravu
f) Odstapenie od zmluvy do 5 dni pred zaciatkom prepravy 90% ceny za prepravu
g) Odstupenie od zmluvy do 2 dni pred zaciatkom prepravy 100% ceny za prepravu

Clinok 14
Ndjdené veci
Veci, ktoré sa najdu po odchode vsetkych cestujiicich vo vozidle a opustenti batozinu odovzda vodi¢ alebo iny clen
osadky prislusnému zastupcovi objednavatel’a.
Ak je medzi najdenymi vecami obCiansky preukaz alebo cestovny pas, dopravca je povinny zabezpecit’ jeho bezodkladné
odovzdanie najbliz§iemu policajnému Gtvaru oproti potvrdeniu.
Ak si vlastnik veci nevyzdvihne ani do 30 dni odo diia, kedy boli najdené, dopravca ich znehodnoti.

Clinok 15

Mimoriadne udalosti pocas prepravy
Clenovia osadky autobusu st v pripade dopravnej nehody alebo poziaru autobusu, Girazu alebo nahleho ochorenia
cestujuceho alebo inej mimoriadnej udalosti pocas prepravy, pri ktorej st ohrozené zivoty alebo zdravie cestujucich,
osadky autobusu alebo inych osob, povinni:
a) poskytnut’ podla svojich schopnosti a moznosti postihnutej osobe potrebnti prvii pomoc a bezodkladne privolat
odbornu zdravotnicku pomoc,
b) urobit’ vhodné opatrenia, aby mimoriadnou udalostou nebola ohrozena bezpecnost’ cestnej premavky,
¢) urobit’ potrebné opatrenia na zachranu os6b a majetku ohrozeného mimoriadnou udalost'ou.
Cestujuci, ktorych zivot a zdravie nie je mimoriadnou udalostou ohrozené, st povinni pomahat’ ¢lenom osadky vozidla
pri konani podl'a ods. 1.

Clanok 16

Reklamdcia
Prava, ktoré ma opravneny z prepravy alebo v stvislosti s prepravou, sa musia uplatnit’ u dopravcu, inak zanikaji. To
neplati, ak ide o pravo na nahradu Skody na zdravi alebo na batozinach prepravovanych spolocne s cestujicim alebo na
veciach, ktoré mal pri sebe; toto pravo sa méze uplatnit’ priamo na sude.
Ak sa ziada o vratenie sim zaplatenych dopravcovi, na podanie reklamacie je opravneny ten, kto sumu zaplatil. V
nepravidelnej preprave 0s6b objednavatel’ prepravy.
Ak reklamuje ten, kto nie je podla predchadzajucej vety na reklamdaciu opradvneny, musi pripojit pisomny suhlas
opravneného.
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4. Objednavatelia prepravy a prepravcovia mézu podat reklamaciu len pisomne. Ak cestujlici uplatituje pravo Ustnou
reklamaciou, dopravca o nej vyhotovi zapisnicu. V reklamécii musi opravneny vymedzit’ svoje poziadavky a stru¢ne ich
zdovodnit’. Dalej musi pripojit’ doklady osved&ujiice opravnenost’ jeho naroku a rovnopis vyhotovenej zapisnice.

5. Opravneny musi uplatnit’ privo u dopravcu bez zbyto¢ného odkladu najneskorSie do jedného mesiaca. Ak ide o
objednavatel'a v nepravidelnej preprave osdb, odo diia, ked’ sa preprava vykonala alebo sa mala vykonat'.

6. Ak reklamacia neméa pozadované nalezitosti, dopravca ihned’ vyzve reklamujiiceho na jej doplnenie a urci primeranu
lehotu, nie kratSiu ako 8 dni. Ak sa reklamdcia doplni v uréenej lehote, plati, Ze reklamacia sa riadne podala.

Clinok 17
Zdverecné ustanovenia

1. Obsah tohto prepravného poriadku je voéi cestujucim odo dia jeho zverejnenia a spristupnenia sucastou navrhu na
uzavretie zmluvy o preprave osob.

2. Vsetky zmeny a doplnky prepravného poriadku mézu nadobudnut ucinnost’ najskér diiom ich zverejnenia a
spristupnenia.

3. Ak bude prepravny poriadok podstatne zmeneny, alebo podstatne doplneny, dopravca je povinny zabezpeéit' jeho
zverejnenie a spristupnenie v uplnom zneni.

Ruzomberok, dina 01.01.2019
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CONDITIONS OF CARRIAGE OPERATED BY DOOD s.r.o.

DOOD, s.r.o., issues the following CONDITIONS OF CARRIAGE according to § 5 of the Act of the National Council of the
Slovak Republic No. 168/1996 Coll. on road transport and according to § 1, 3 and 5 of the Decree of the Ministry of Transport,
Posts and Telecommunications of the Slovak Republic No. 363/1996 Coll. on the template for the preparation of the timetable for
road transport

A~ ow

=

Article 1

Basic provisions
These Conditions of Carriage regulate the conditions under which the carrier transfers persons, hand luggage, travel
luggage, and small pets.
DOOD, s.r.0., Sladkovicova 4261, 034 01 Ruzomberok, is the carrier according to these Conditions of Carriage. The
carrier is a legal entity registered in the Commercial Register of the District Court of Zilina, section: Sro, insert number:
20679/L.
Transport, according to these Conditions of Carriage, is the transfer of passengers and their luggage.
The carrier's carriage obligation is the obligation to carry out the carriage if the conditions under these Conditions of
Carriage are fulfilled and the carriage conditions, in particular the technical condition, the occupancy or load capacity of
the vehicle, and the competence of the driver, make this possible and are not prevented by causes that cannot be avoided.
These Conditions of Carriage are the draft content of the Passenger Carriage Contract.

Article 2

Scope of bus services
According to these Conditions of Carriage, the carrier operates non-scheduled bus services.
Non-scheduled bus carriage is carried out to meet the carriage needs of only a specific group of passengers along an
agreed route with agreed stops and at an agreed time, whom the carrier carries under a pre-agreed contract for the carriage
of passengers at an agreed fare. It is any occasional or recurring carriage, especially tour, shuttle, round-trip, or
sightseeing carriage.
In non-scheduled bus carriage, the carrier's obligation to carry passengers results from a previously concluded Passenger
Carriage Contract.
In non-scheduled bus services, the carrier does not have an operational obligation.

Article 3
Obligations of the carrier
The general obligations of a carrier are to:

a. operate the bus service in accordance with these Conditions of Carriage,

b. mark every vehicle used for business with its registered business name,

c. provide, within the scope of the carriage and related activities provided, other equipment necessary for the
operation, maintenance, technical inspection, parking and garaging of vehicles and for the care of vehicle crews,
passengers and their luggage,

d. ensure that every vehicle used for business carries proof of authorisation to do business,

e. ensure that all vehicles used for business are parked or garaged on their own premises, on rented premises, or on
designated sites within the municipality if the municipality has established designated sites for such purposes,

f.  be insured against liability for damage caused by the operation of vehicles and the activities of vehicle crews to
passengers, their luggage, and third parties.

If the conditions according to the Conditions of Carriage are fulfilled and the conditions of carriage, in particular the
technical condition, the occupancy or load capacity of the vehicle, and the competence of the driver, allow it, and there
are no unavoidable causes preventing it, the carrier is obliged to carry out the carriage (hereinafter referred to as the
"obligation to carry out the carriage").

In addition to the general obligations of the carrier, the carrier is obliged to:

a. provide for the safety, comfort and quiet carriage of passengers and luggage and to enable them to use social and
cultural facilities,

b. ensure the safety and health of passengers, the protection of luggage, the provision of first aid and alternative
carriage if they are involved in an accident,

c. ensure that the bus crew or other authorised persons of the carrier provide passengers with the necessary
information concerning the conditions of their carriage, in particular their rights and obligations during carriage,
the course of carriage, and arrival and departure details.
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Article 4
The Passenger Carriage Contract
In non-scheduled bus carriage, the carrier does not have an operational or tariff obligation.
Non-scheduled bus services exclude the carriage of parcels.
In non-scheduled bus carriage, the carrier shall ensure that, in addition to the carrier's trade name, the bus is marked on
the front with the inscription "Tour" or other generally comprehensible marking.
The Passenger Carriage Contract is in writing.
A written carriage order is also considered to be the Passenger Carriage Contract.
The Passenger Carriage Contract order contains the following data:
Name of the legal entity or natural person ordering the carriage
Name of the person responsible for the order
Registered office or address
Company ID, VAT ID
Bank account details
Telephone and e-mail contact
Date, destination, and estimated duration of carriage
Route of carriage, if required by the customer
Number of carriage participants
The exact location and time of vehicle arrival
k. Other arrangements
The Passenger Carriage Contract is created between the customer and the carrier by confirming the order.
Acceptance of the order will be confirmed by the carrier. The carrier will notify the ordering party of the non-acceptance
of the order without delay.
A verbal carriage order may also be accepted. In this case, however, at the request of the carrier, the customer is also
obliged to ensure the delivery of a written order.
The customer is responsible for the accuracy of the data provided by the customer, on the basis of which the Passenger
Carriage Contract was concluded and the carriage carried out. The customer is fully responsible for situations arising in
connection with incorrectly entered data. The carrier is entitled to compensation for any loss or other damage incurred by
the carrier in this connection.
The Passenger Carriage Contract is presumed to be completed when both parties have fulfilled all their obligations under
the Contract. The carrier has fulfilled its obligation if it has carried the passenger in the contracted manner. The customer
has fulfilled his obligation when he has paid the price invoiced by the carrier for the carriage services and fulfilled the
conditions for providing the carriage services.

e R

Article 5
Passenger rights
The passenger has the right:

a. for safe, quiet and comfortable carriage by bus,

b. for the carriage of hand luggage and, if permitted by the Conditions of Carriage or the Passenger Carriage
Contract, luggage and domestic animals by the same bus,

c. to request from the crew of the bus or from the dispatcher the necessary information concerning the conditions of
his or her carriage.

If a passenger suffers damage to his or her health or damage to his or her hand luggage or belongings during carriage, and
if such damage is caused by the specific nature of the operation of the means of carriage, the carrier is liable for such
damage in accordance with the provisions of the Civil Code on liability for damage caused by the operation of means of
carriage.

Article 6
Obligations of the passenger, the customer
The passenger is obliged to:

a. behave in such a way as not to interfere with the safe, quiet and comfortable carriage of other passengers, not to
damage the bus and the carrier's facilities serving passengers, not to pollute the bus and the carrier's premises
intended for passengers, and not to inconvenience other passengers and the bus crew,

b. comply with the instructions and commands of a member of the bus crew which are aimed at ensuring his or her
safety and the safety of other passengers or the safety and continuity of operation of road traffic,
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c. board and to disembark only at bus stops and when the bus is stationary and the driver or another member of the
bus crew so instructs; boarding and disembarking outside a bus stop may be done only when instructed to by the
driver or another member of the bus crew.

The customer is obliged to enable the bus drivers to perform safety breaks and other tasks necessary to ensure safety,
continuity of carriage, and compliance with all related regulations.

If not otherwise agreed, the customer undertakes to provide the bus drivers with accommodation and boarding
corresponding to the level of service provided to the participants in the carriage.

If the carriage of passengers is subject to proceedings under special regulations (customs, health, safety, etc.), the
necessary measures are to be taken by the customer, unless otherwise contracted.

Article 7
Individual passenger rights
A passenger who, prior to boarding the bus, informs the driver that he or she has a mobility impairment shall be allowed
by the driver to board and disembark in a safe manner.

Article 8
Carrier rights
The carrier is entitled to give instructions and orders to passengers in order to ensure their safety or the safety and
continuity of road traffic, through the driver or another member of the bus crew.
A driver or other member of the bus crew may:

a. exclude any person who does not comply with the Conditions of Carriage, instructions and orders of the carrier,
who is illegally on the bus or whose behaviour interferes with the safe, quiet and comfortable carriage, who
pollutes the bus or otherwise causes inconvenience to the passengers, as well as any person who is unfit for
carriage, in particular any person who is obviously under the influence of alcohol or other addictive substances,
any person who, because of illness, abnormally polluted clothing or for any other reason, is likely to cause
inconvenience to the passengers,

b. exclude from carriage a passenger's luggage or a passenger's pet if it would interfere with the safe, quiet, and
comfortable carriage of passengers or endanger the health of passengers, or if the carriage conditions, in
particular the occupancy of the bus or coach, do not permit it.

Disembarkation after the start of the trip is to be carried out in such a way as not to endanger the health or safety of the
person disembarked. It is not permitted to exclude a person under the age of 15 from carriage outside the municipality.
The tour guide will be appointed by the carrier in agreement with the customer. The carrier may modify the Passenger
Carriage Contract by agreement at the request of the customer or the tour guide prior to the commencement of the
carriage, but also during the carriage. However, this change must not be at the cost of carriage safety and efficiency.

If the route is not specified in the Passenger Carriage Contract, the carrier is entitled to carry out the carriage on the route
determined by him, taking into account the economic viability of the carriage for the customer.

In the event of a malfunction or other causes that would make it impossible to arrive or to continue the carriage as agreed
in the Passenger Carriage Contract, the carrier is entitled to use a substitute bus, the parameters of which, however, must
correspond to the parameters agreed in the Passenger Carriage Contract.

In the case of unpredictable events beyond the control of the carrier, the carrier is not liable for such events. In this case,
the situation will be resolved by agreement with the customer, taking into account the cost-effectiveness of the carriage
for both parties.

The carrier may also use the services of another carrier to ensure the fulfilment of the Passenger Carriage Contract. In this
case, the carrier is fully liable for the carriage as if he had carried out the carriage himself.

Article 9
The interaction between the passenger and the bus crew members
Passengers must exercise their rights under these regulations in a disciplined manner towards the bus crew and at the time
when the bus is stationary at the bus stop.
Bus crew members give passengers the necessary instructions so as not to disturb the peaceful trip.

Article 10

Carriage of passenger luggage
If the passenger has luggage, it is carried by the carrier either together with the passenger and under his or her supervision
or separately, under the conditions set out in these Conditions of Carriage.
Cabin baggage is carried with and supervised by the passenger in the over-seat storage compartment.
The luggage is carried separately from the passenger. Separate carriage is defined as the carriage of luggage stowed in a
place designated by the carrier or on the instructions of the driver outside or within the passenger compartment of the
vehicle but in such a place that the passenger is unable to supervise his or her luggage.
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Passengers have the right to carry luggage that can be loaded quickly and easily thanks to its dimensions, shape, length, or
weight and placed in the vehicle or in a special compartment for luggage and live animals, provided that the special
conditions for their carriage are met.

Excluded from carriage are:

a. things, the carriage of which is prohibited by law,

b. loaded weapons, with the exception of firearms of members of the armed forces and police, for the carriage of

which special regulations apply,
c. items that could endanger the safety of the operation or that could damage or contaminate the passengers or the
vehicle, in particular due to improper packaging,

d. items which may cause discomfort to passengers due to their odour, repulsive appearance, etc.,

e. baggage with a total weight exceeding 25 kg,

f. baggage with a value exceeding EUR 200.
Passengers are not permitted to carry jewellery, valuables, or money.
Persons authorised to carry a firearm may carry a reasonable number of cartridges in the vehicle at the same time as the
firearm, provided that the cartridges are stored in cartridge belts, hunting bags, lockers, and similar containers.
Passengers may take small pets and other small animals as luggage, provided that they are not prevented by special
regulations, are not a detriment to passengers, do not endanger their health, and are in closed cages, baskets, or other
suitable containers with a leak-proof bottom. The carriage of pet kennels is subject to the carriage of luggage provisions.
The driver determines whether the luggage is carried as hand luggage or as cabin luggage outside the cabin. If the driver
designates the luggage compartment as the place where the luggage is to be carried, the passenger must draw attention to
the special nature of the luggage, in particular its contents and value, and if he or she requires it to be handled in a
particular way or placed in a particular position.
If requested, the passenger is obliged to give reasonable assistance to the carrier in stowing or unloading the luggage.
Luggage must be stowed by the passenger on the bus in such a way that it does not endanger safety, interfere with the
driver's duties, or obstruct passengers boarding and disembarking. Luggage must be stowed as instructed by the driver
when required to ensure passenger safety or comfort.
If the luggage is carried outside the passenger cabin, the passenger is obliged to report immediately for its collection at
the end of the trip.
If the driver is in any doubt as to whether the passenger's luggage complies with the conditions laid down in these
Conditions of Carriage, he has the right to examine its nature and contents in the presence of the passenger.
If the passenger refuses to have his or her luggage examined, or if the examination reveals that the items (animals) carried
by the passenger are excluded from carriage, the passenger is obliged to remove them from the bus. If the passenger fails
to comply, an authorised person will arrange to remove the baggage. The authorised person may exclude the passenger
from further travel in such instances.
If the driver discovers unattended luggage left in the vehicle, he or she will hand it over to the customer's employee.
The carrier is liable for the loss or theft of hand luggage within the scope of the provisions of articles 427 and following.
The Civil Code.
The carrier is liable for damage to luggage carried separately from the passenger between the time it is collected and the
time it is released at the end of the passenger's journey. If the damage is caused by the passenger, by a defect in the
luggage, its wrapping, or packaging, by the special nature of the luggage, by a circumstance which the carrier could not
have prevented, or by the passenger’s failure to draw the driver's attention to the need for special treatment of the luggage,
the carrier is not liable for the damage. Damage to abandoned luggage is also not the responsibility of the carrier.

Article 11

Special provisions for international carriage
For international carriage, the provisions of the preceding articles shall apply analogously, unless otherwise provided in
this article.
The passenger must have a valid passport ID (for carriage to countries where the 1D replaces the passport).
A maximum of two pieces of luggage are allowed. The third piece of luggage and other additional baggage are only
accepted if space is available in the baggage compartment.
Each piece of luggage must be tagged with the passenger's name and address.
Items subject to special regulations for carriage abroad are excluded from carriage.

Article 12
Other provisions
In particular, passengers are not allowed to:
a. jump in and out of the vehicle while it is in motion, opening vehicle windows and external doors, leaning out of
the vehicle and staying on the steps,
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b. enter a vehicle which is fully occupied or which the driver has declared to be occupied,

c. remain in an area reserved for the driver and in areas intended for embarking and disembarking if this interferes
with the unrestricted embarking and disembarking of other passengers and, in vehicles, in an area where the
driver's view from the vehicle is obstructed,

d. give or imitate the carrier's operating signals,

e. leave children standing or kneeling on the seats if they are likely to pollute the seats or if this form of carriage is
to the detriment of the passengers,

f. throw trash or other objects out of the vehicle or keep objects protruding,
place objects or animals on the seat of the vehicle.

Article 13

The Passenger Carriage Contract withdrawal of non-scheduled bus services
It is possible to withdraw from the Passenger Carriage Contract by means of non-scheduled bus services if the contract
parties agree to do so in writing.
The reasons for withdrawing from the Passenger Carriage Contract shall be agreed upon by the contract parties in the
particular case.
The reason for the carrier's withdrawal from the Passenger Carriage Contract is the expiration of the carriage licence's
validity.
Unless otherwise agreed by the parties, withdrawal from the Passenger Carriage Contract terminates the contract from the
onset.
If the Passenger Carriage Contract for a non-scheduled carriage is not concluded in writing, the Passenger Carriage
Contract may be cancelled, without payment, within 48 hours before the agreed departure time according to the order,
only for reasons of special circumstances which the parties can mutually demonstrate (e.g., vehicle accident andaccident,
inability of the vehicle to continue operation and refusal to provide a replacement vehicle by the customer, failure to
obtain entry visas for the vehicle crew, failure to obtain a carriage permit from a foreign country, etc.).
If the Passenger Carriage Contract is terminated after the vehicle has been delivered to the place and at the time agreed
upon, due to the passenger's failure to comply with the instructions of the carrier, the customer is obliged to reimburse the
carrier for all costs incurred by the carrier in connection with the performance of the Passenger Carriage Contract,
including the cost of the futile trip of the vehicle from the place of departure to the place of arrival and back, including
loss of profit.
The carrier has the right to withdraw from the fulfilment of the Passenger Carriage Contract, without any compensation to
the customer if it is established that the customer has not consistently fulfilled his contractual obligations, in particular if
he has not fulfilled his obligations with regard to payment discipline.
In the event of the customer withdrawing from the Passenger Carriage Contract, the customer is obliged to reimburse the
carrier for all demonstrable expenses incurred by the carrier in connection with the carriage ordered. In addition, the
customer is obliged to pay the following cancellation fees:

a. Withdrawal from contract up to 60 days before carriage begins 10% of the carriage price
b. Withdrawal from contract up to 30 days before carriage begins 20% of the carriage price
¢. Withdrawal from contract up to 21 days before carriage begins 50% of the carriage price
d. Withdrawal from contract up to 14 days before carriage begins 70% of the carriage price
e. Withdrawal from contract up to 7 days before carriage begins 80% of the carriage price
f.  Withdrawal from contract up to 5 days before carriage begins 90% of the carriage price
g. Withdrawal from contract up to 2 days before carriage begins 100% of the carriage price
Article 14
Found items

Any items found after all passengers have disembarked from the vehicle and any luggage left behind are to be handed
over by the driver or another crew member to the appropriate client representative.

If the items found include an identity card or passport, the carrier must ensure that they are immediately handed over to
the nearest police station and given a receipt.

If the owner does not collect the items within 30 days of the date on which they were found, the carrier will dispose of
them.

Article 15
Emergencies during carriage
In the event of a bus accident or bus fire, injury or sudden illness of a passenger, or any other emergency during carriage
in which the life or health of passengers, bus crew, or other persons is endangered, the members of the bus crew are
obliged to:
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a. render the necessary first aid to the person concerned to the best extent possible and to call for professional
medical help immediately,
b. take appropriate measures to ensure that road safety is not compromised by the incident,
c. take the necessary measures to rescue individuals and preserve property threatened by the emergency.
2. Passengers whose lives and health are not endangered by the emergency are obliged to assist the crew members of the
vehicle in the procedure referred to in paragraph 1.

Article 16
Claims

1. The rights of the person entitled to be carried resulting from or related to the carriage must be exercised with the carrier;
otherwise, they cease to exist. This does not apply to the right to compensation for personal injury or damage to luggage
or objects carried by the passenger, which can be exercised directly in court.

2. The person who has paid the sum is entitled to claim reimbursement of the amount paid to the carrier. In non-scheduled
passenger carriages it is the customer of the carriage.

3. Ifaclaim is made by a person not entitled to make a claim under the preceding sentence, the written consent of the person
entitled must be attached.

4. Carriage customers and carriers can only submit a complaint in writing. If the passenger exercises this right by making a
verbal complaint, the carrier is obliged to document it. In the complaint, the beneficiary must state his or her claim and
the reasons for it. The beneficiary must enclose documents proving the validity of his or her claim and a copy of the
documented case.

5. The beneficiary must exercise this right with the carrier immediately, at the latest within one month. In the case of a non-
scheduled passenger carriage customer, from the date the carriage was performed or should have been performed.

6. If the complaint does not contain the required information, the carrier must immediately invite the complainant to
complete the complaint and set a reasonable time limit, which may not be less than 8 days. If the claim is completed
within the time limit, it is considered valid.

Article 17
Final provisions
1. The content of these Conditions of Carriage is part of the draft for the Passenger Carriage Contract from the date of their
publication and availability to passengers.
Any changes to the timetable will take effect no earlier than the date on which they are published and made available.
The carrier must ensure that the Conditions of Carriage are published and made available in full when they are changed or
significantly altered.
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Liptovsky Peter, 20.04.2017
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